ITYBJIMYHBIN JOTOBOP (O®EPTA)
I10 OKA3AHUIO JIOTIOJTHUTEJIBHBIX CEPBUCHBIX YCIIYT

r. Cankr-IletepOypr «01» urons 2024 rona

1. OBLIME ITOJIOXKEHW A

1.1. Hacrosimuii myOonu4aHsiid norosop (nanee - Odepta) sBisieTcs oQpULIHATBEHBIM MIPEII0KEHIEM
OO0mecTBa ¢ OrpaHMYCHHON OTBeTCTBEHHOCTHIO «Texumueckue Cucremsr»y (MHH 7811426890, KIIII
781001001, OI'PH 1097847000184), (manee mo Tekcty - Kommanwsa) 1o OKa3aHUIO AOMOTHUTEIBHBIX
YCIIYT MOTPEOUTEISIM MPOAYKIINK KOMITAHUH «Appley, Trod6oMy IopuIudecKkoMy JIUITY H/IiH (pU3HIecKoMy
JIMITY HA HAXKETIEPEUUCICHHBIX YCIOBHUSX.

1.2. B cootBeTrcTBUM ¢ nyHKTOM 2 ctaThu 437 I'paxkxnanckoro Koaekca Poccuiickoit @enepanuu
(manee — 'K P®) nanubIif JOKYMEHT sBIsieTcs myonuaHoit OdepToif u, B ciydae MPUHATHS H3I0KESHHBIX
Hxe yciaoBuil u omnatel yeiyr OOO «Texnuuyeckue CucTeMb» JHIO, COBEPUIMBIIEE aKIENT 3TOU
Odeprsl, cranoBurcss Kinmenrom, B cootBercTBUH ¢ MyHKTOM 3 ctathu 438 'K PO, aknent Odepthr
PAaBHOCHJICH 3aKJIIOYEHHIO I0r0BOpA Ha YCIOBHAX, U3N10kKeHHbIX B OdeprTe.

2. OCHOBHBIE TTOJIOXXEHUA

2. [nsa uwened, NOpeayCMOTPEHHBIX HACTOSIIMM JIOTOBOPOM, HCIONB3YIOTCS —CIEAYIOIIHE
OTIpeIeJICHUS] U TTOHSTHS:

2.1. Odepra — mpemnokeHne, KOTOPOE AOCTATOYHO OMPEIENIEHHO BRIpAKaeT HaMEpEeHHe JINIIa,
C/IETaBIIEero MPeJUIOKEHHE, CUYMTaTh Ce0s 3aKIIOYUBIINM JIOTOBOP C aapecaToM, KOTOPbIM OyjaeT
JOOPOBOJNIBHO TPHUHATO mpeioxkeHue. Hacrosimmuit  goroBop sBisiercss myOnmuuHOW odeproir B
COOTBETCTBUH cO CT. 435 u wacteio 2 ctathu 437 ['paxmanckoro komekca Poccuiickoit denepanuu u
COJICPIKUT TPEJMET U YCIIOBHS IOTOBOpa Ha okazanue yciayr Knuenty KoMmnanueit, B 4aCTHOCTH —yCITyTH
M0 HACTPOWKE, CEPBUCHOMY OOCIY)KHBAaHUIO U IPEIOCTABICHUIO KOHCYJIbTAIMH, B OTHOIICHUU TOBApa,
npuHajyIexkaniero KimeHTty Ha yCiaoBUsX, IPeIyCMOTPEHHBIX HacTosmeld OdepToi.

2.2. Axuent — ma000e 3akOoHHOE U J0OpocoBecTHOE npuodpereHue Kimentom kapthl «iPort+
Servicey / «iPort+ Service Macy / «iPort+ Service Multi» / «iPort+ Trade-in» (Kapra), myrem oruiater ee
croumocTh. AknentiupoBanue Knrentom OdepThl 03HayaeT, 4TO OH NMPHUHUMAET BCE €T0 IMOJIOXKCHUSI.
Takol akuent sBASETCA MOJHBIM MU OE30rOBOPOYHBIM, TO €CTh (DaKT 3aKOHHOTO M J00pPOCOBECTHOTO
npuobperenns Kimentom Komnannm KapTel siBnsercss MmomHBIM M 0€30MOBOPOYHBIM — aKLENTOM
(npuHATHEM) BCEX YCIOBHM HACTOSIIEH oepThl, O3HAYAIOLINN, YTO JIULIO, 3aKOHHO mpuodperiiee Kapty
CUMTAETCS O3HAKOMHUBIIUMCS C YCJIOBHUSAMH HacTosied odepThl M, B COOTBETCTBHM C | 'paskgaHCKUM
Konexcom Poccuiickoit ®dexnepanuu, paccMaTpuBaeTcs Kak JHIO, BerynuBiiee ¢ Kommnanuei B
JIOTOBOPHBIE OTHOIIIEHHS B COOTBETCTBUH C YCIIOBHAMH JTaHHOM myOnmaHoi odeptsl. [Ipu aTom, CTOpOHBI
NPUNLDIM K COTJIAIICHHIO, YTO €JMHCTBEHHBIM JIOKA3aTeJIbCTBOM 3aKOHHOTO H JI0OPOCOBECTHOTO
npuobperenust Kapte! siBisierca npeabasinenne Kimmentom xkaccoBoro yeka o npuodperennu Kaptsr [Ipu
sToM KomnaHus 1o cBoeMy YCMOTPEHHIO BIIpaBe MPU3HATH HHOW JOKYMEHT JI0Ka3aTeIbCTBOM 3aKOHHOTO
u oOpocoBecTHOro nmpuodperenus: Kaptel, 1100 He MpU3HABATH TAKOM WHON TOKYMEHT.

2.3. Knuenr — Knuentr Kommnanun (KnmeHTt) — ropuaudeckoe MU0 W/Wid (QU3NUECKOE JIHILIO,
aKLUENTHUPOBABILEE HACTOAIIYI0 MyONMuHyl0 odepTy M 3aKiIouuBilee TakuM obOpasom Jlorosop c
Kommnanueit. [Ipy 3ToM 0053aHHOCTH MONYYUTHh U MO HEPBOMY TpeOOBaHMIO NperocTaBuTh Kommanun
TaKoe€ MIUCbMEHHOE COTJIacHe JIEKUT LIEIMKOM U MOIHOCThI0 Ha Knnente. B ciiydae, ecnu Takoe cornacue
HE IOJIy4€HO - JIoroBop cuuTaeTcs He 3aKIroueHHbIM. KilneHToM npu3HaeTcs TOIbKO JIULO IpeAbsIBUBILEE
Kapry w/mnm noka3aTenbcTBO €€ 3aKOHHOTO M JOOPOCOBECTHOTO IPUOOPETEHHMS, KaK OIpEAeIeHO
HacToseit OdepTol.



2.4, DIeKTpOHHOE YCTPOHCTBO - JI000€ TEXHUYECKH CJOKHOE DIEKTPOHHOE YCTPOMCTBO,
NpeIHa3HAYeHHOE JUIS MCIIONh30BaHUSI KOHEUHBIM TOJH30BATENIEM, B OTHONMICHHH KOTOPOTO JEHCTBYET
Hacrosmmas Odepra. st nieneit Hacrosmern OdepTsl, 1 JIoroBOpOB, 3aKIIOYacMBIX Ha WX OCHOBAHWH,
DNEeKTPOHHBIM YCTPOHUCTBOM MPHU3HAECTCS TOJBLKO CaMO 3JEKTPOHHOE YCTPOMCTBO, HE BKIFOYAs JTHOOBIC
akceccyaphbl, BXOJANIME B KOMIUICKT 3aBOJCKOW TMOCTaBKH TAaKOTO YCTpOWCTBa, THOO MPHOOpETaeMble
MOJIL30BATEIIEM OT/ICIILHO.

2.5. CepBucHoe obcmyxuBaHue — npeaocTapienue Kommanueit KimneHTy crneyrommx ycuyr:

2.5.1. «Hacrpoiika+» - nepenoc wHPpOpPMALINHN C qPYTOTO DIEKTPOHHOTO YCTPOHUCTBA (TIPH YCIOBUH
TEXHHMYECKOW BO3MOXXHOCTH), YCTaHOBKa HEOOXOIUMOTr0 IporpaMMHOro obecredenns (TUiaTHOe
mporpaMMHOe oOecriedeHne MpHOOpeTaeTcsl OTAENHHO), TOMOIIbF B yCTAaHOBKE NHH-KOJOB, CO3JaHHE
norunos/maponeid. (Ilonnoe onucanue B [lpunoxenusix Nel n No2)

2.5.2. «CepBuc+y - cepBUCHOE 00CTy)KUBaHUE DJISKTPOHHOTO YCTPOUCTBA (PacIIUpEeHHBIN TIEPHO.T
rapantud 10 13 mecsneB no kapre iPort+ Trade-In, mpuopuTeTHBIE CPOKH PEMOHTA, MPHEM TEXHHUKH
noMa/B oduce KypbepoM mno Cankt-llerepOypry Ha TpOTSHKCHUU ACWUCTBHS cepTH(UKATOB «iPort+
Servicen, «iPort+ Service Macy, «iPort+ Service Multi», urctka cuctemsl oxnaxaenns MacBook u iMac
(MacBook Air, MacBook Pro, iMac 21,5, iMac Pro 27, iMac 27, iMac 24), 4yicTka pemeTKy NMpUEMHAKA U
MOPTOB ¢ pa3dopom yctpoiictsa i iPhone. (ITonHoe onucanue B [Tpunoxkenusx Nel u Ne2).

2.5.3. «llpuBuneruu+» - mepeycraHoBka [IO (mpm ycnoBUM TEXHHYECKOH BO3MO>KHOCTH),
YCTaHOBKA 3all[UTHOI IJICHKU WU CTEKJIa (B CIydae, eCJId KaueCTBO IPEIOCTABIISIEMOr0 CTEKIa/TUNICHKU He
ycrpauBaer Kimenta, To KineHnT mmeer mpaBo mproOpecTH OTAEIBHO APYIYIO MJICHKA WM 3allUTHOE
CTEKJIO U3 aCCOPTUMEHTA CEpBUCHOTO LieHTpa). [IpropureTHbie CPOKH PEMOHTA, TOAMEHHOE YCTPOICTBO
Ha Bpemst peMoHTa (Tobko iPhone mst kapt «iPort+ Service», «iPort+ Service Multi», «iPort+ Trade-1ny),
OecrutaTHast TUarHOCTHKA YCTPOMCTB. BoineneHHas tesnedonHas TMHUS MOLACPKKU «iPort+y» (pabortaer ¢
10:00 no 21:00). (ITonroe onucanue B [lpunoxenusx Nel u Ne2).

2.6. Kapra «iPort+ Service» / «iPort+ Service Macy / «iPort+ Service Multi» / «iPort+ Trade-in»
(Kapra) - DOKyMeHT, BBINOJIHEHHBIH B (hopMmare IJIACTUKOBOM KapThl WIM LU(POBOrO H300paXkeHus,
noATBepKaaomuii npaBo Kimenta Ha monmydenune or KommaHwm yciayr B paMKax YCTaHOBIEHHOTO
Hacroseit Odeproii 00beMa B TeUeHUE YCTaHOBIEHHOTO cpoka CepBHCHOTO 00CITYKUBaHHS, HA YCIOBHSIX
U B TOpsIIIKE, TperycMOTpeHHBIX HacTosimed Odeproit. Kapra moxer ObiTh mprobpereHa Kimentom
Tonbko y Kommanuu, Bo Bcex JApyrux ciydasx npuoOperenne Kaprel He BiedeT 3a co0oii NpuHSTHE
HacTtosiei OdepTsl.

2.7. Cpok CepBHucHOro oOcCiIykuBaHHsl - cpok newicTBus OdepThl u cpok neiictBusi Kaprsl
(mogpobuee B [punoxenrn Nel).

2.8. Croponbl — Kommanmss um KimeHT, 3akirodmBIIME HACTOSIIHMNA AOroBOp - odepry Mo
OCHOBAaHUSIM, NPETYCMOTPEHHBIM T1aBoi 28 ['paxknanckoro koaekca Poccuiickoit @enepanmy.

2.9. Crommocts Kaptel (mmata 3a CepBucHOE OOCTY>KMBaHHE) - CTOMMOCTH, YIUTauUBaemast
KnnenTom B kadectBe AkuenTa HacTosmei opeptel Komnanmm 3a Kapry.

2.10. TloBpexxkmeHne OJEKTPOHHOTO YCTPOHCTBA — JIO00€ CIIyIafHOE TTOBPEKICHHE
DJIEKTPOHHOI'O YCTPOHCTBA, KOTOPOE HE MO3BOJISAET TAKOMY YCTPOMCTBY MCIPABHO pabOTaTh, M SBJISCTCS
PE3YJIBTATOM BHCHIHETO BHE3AIMHOIO W HEIPCABHUIACHHOI'O BO3}1€I71CTBI/I$I, B TOM 4YHUCJIC CHy‘IaﬁHOFO
BO3JICHCTBHS JIFOOOH JKUAKOCTH (3AJTUB, TTOITHOE WM YaCTHYHOE ITOTPYKEHUE).

2.11 OO6pamenne — moboe obpamenne Kinnenta B Kommanwio ¢ ogHuM DJIEKTPOHHBIM
YCTPOMCTBOM 3a yCIYTOW WIIM MTAKETOM YCIIYT, BXOAAIIUX B cocTaB KapThl 1 MOTHOLIEHHOE OKa3aHHe MX
Knuenty.

2.12 Trade-in iPhone, Trade-in iPad, Trade In Apple Watch — ycrpoiicTBa, IpHHATEIE OT KJIMEHTOB
mo mporpamme «Trade-in» B CYET MOKYIKHA HOBBIX YCTPOMCTB, HPOIIEAIINE MOJIHYIO IMArHOCTHKY B



CEpBUCHOM LIEHTpE. YCTPOHCTBa MMEIOT aKThl JUArHOCTHKH, B KOTOPBIX YKa3aHbl HEIOCTATKU JAHHBIX
YCTPOMCTB.

3. IPEAMET O®EPTBI. OB bEM ITPEJJOCTABJISAIEMbBIX YCIIYT.
YCJIOBUA U IIOPAAOK OKA3AHUA YCIIYT.

3.1. Ilpenmerom HacTosmel odeptsl sBIseTcs okasanme Kommanueit ycnyr mo CepBHCHOMY
o0cTyXUBaHHUIO DJIEKTPOHHOTO ycTporicTBa Kinenta B o6bemMax 1 MmopsaaKe, yCTaHOBIEHHBIX HACTOSIIEH
Odeproii.

3.1.1. CTopoHBI PHUILIH K COTTAMIEHUIO, YTO OKa3aHue ycIyrH mo CepBUCHOMY OOCITYKHBAHHIO
OJEeKTPOHHOTO YCTPOWCTBA Ha ycioBUAX Hactosimed O¢epTsl HauMHAETCs HE3aMEAJIUTENIbHO I0CHe
npuoOperenust KapTel n mpomommkaeTcst B TeUeHHE CpoKa, MpeaycMOTpeHHoro Hactosmiei Odeproi wiu
JIEHCTBYIOIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

3.1.2. CTopoHBl NpUILIM K COIVIAIICHUIO, YTO MO OKOHYAHUIO Cpoka AeicTBUS CepBHCHOrO
o0cayXUBaHMsI DJICKTPOHHOTO YCTPOMCTBAa B paMkax Hactosmieii OQepThl CYMTAEeTCS HCIOTHCHHON
Kommanueii moTHOCTBIO U HAJJISKAIUM 00pa30oM, BO3BpAaT ACHEXKHBIX cpencTB KineHTy 3a Takyio yciyry
Komnanwueli He MpOM3BOIUTCS, HE3aBUCUMO OT TOro, oOpamaics wiu HeT Kimment x Kommanuu 3a
CepBUCHBIM 00CITY’)KMBaHUEM DJICKTPOHHOI'O YCTPONCTBA B TEUCHUE CpOKa JercTBUS KapThl.

3.2. B pamkax CepsucHoro oocmyxupanusi Kommnanus okassiBaeT KiueHTy B TedeHHE Cpoka
neiictBust OdepThl 6e3 JONOTHUTENFHON OILUTATHl YCIYTH BXOSIINE B cOCTaB MpuoOpeTénHoi Kinrentom
KapTs! npu oOpaleHny 3a TAKUMH ycIIyraMy, HO He OoJiee KosimdecTBa oOparieHuil joctynHeix no Kapre
(nompobuee B [Ipunoxennu Nel)

3.3. CTopoHBI IPUIILIK K corianiennto, 94to Kommanus He HeceT 00s3aTenscTB 1o CepBUCHOMY
00CITY’)KNBaHHUIO B CIICTYIOUINX CITydasiX:

3.3.1. [NoBpexaeHuns MOTY4IEeHBI DIEKTPOHHBIM YCTPOMCTBOM B pe3ysbTaTe peMoHTa (JIN0O0 1000ro
JIpyroro OoOCITyKMBaHHMS, CBSI3aHHOTO C HApYIICHHEM IEJIOCTHOCTH OJIEKTPOHHOTO YCTPOWCTBA),
MPOU3BEICHHOTO CTOPOHHUM CEPBHCHBIM LICHTPOM;

3.3.2. TloBpexleHHs TOJNy4eHbI OJIEKTPOHHBIM YCTPOMCTBOM B pE3yJIbTare JUIUTEIHLHOTO
BO3/ICHCTBHS JIFOOBIX UCTOYHUKOB TETLIa, COIHIIA H T.IT.;

3.3.3. IloBpexaeHus, MoydYeHHbIE DJIEKTPOHHBIM YCTPONHCTBOM, HE BJIMAIOT Ha BO3MOXKHOCTB
MOJTHOIICHHOTO ~ KCIIONIb30BaHUSl  (HOPMalbHOW  paboThl  BceX  (QYHKIWH, TPeayCMOTPEHHBIX
MIPOM3BOJMUTENEM YCTPONUCTBA) TAKOTO YCTPOHCTBA KOHEUHBIM I0JIb30BATENIEM, 32 UCKIIIOUCHUEM CIIy4aes,
KOTJa MOBPEXKAEH KOPIyC DJNEKTPOHHOTO YCTPOMCTBAa, a UMMEHHO — Ha KOPIIyCE HMMEIOTCS BUAUMBIE
TPELIMHBI, CKOJBI, LAPANHMHBL, AaXe B TEeX CIy4dasxX, KOrAa KOPIYC COXPaHWI CBOKO LEJIOCTHOCTh U
BO3MOKHOCTb MCIIOJIb30BAHUSL.

3.3.4. Obpamenue Knuenra 3a CepBUCHBIM 00CITYy)KHBAaHHEM TIOCIIE OKOHYAHUS CPOKa JIEHCTBUS
Kaprsr.

3.3.5. IloBpexaeHHOe ONEKTPOHHOE YCTPOMCTBO OBLIO BOCCTaHOBIEHO paHee KimmeHTOM
CaMOCTOSTEIBHO, JINOO C IPUBJICUESHUEM JIFOOBIX TPETHUX JIHUII.

4. CPOKH1 OKA3AHUA YCIIVT.

4.1. CepBucHOE 00CTy)KHBaHHE DJIEKTPOHHOTO YCTPOMCTBA Mpon3BoauTCs KoMItaHuel B CpoK 110
45 pabounx mHel ¢ MoMeHTa oOparenus KiuenTa 3a TakuM CepBHCHBIM 00CTY)KUBAaHHEM.



4.2. B ciydasx, korma nmedcTBus wiau OesneiictBre KimeHTa BIEKYT 32 COOOW 3alepiKKy IpH
B3aumonelicteun Kimenra m Kommanmm B pamkax oOpamieHust Takoro Kimenrta 3a CepBHUCHBIM
obOcimyxuBaHueM, cpok CepBHCHOTO OOCTy)XMBaHHA TI0 TakOMy OOpAIIeHHWI0 aBTOMATHYECKH
MIPOJIICBAETCS Ha CPOK (DAKTHUCCKON 3aIeP KK, BEI3BAHHOHN ACHCTBUAMH WK Oe3/IeHCTBHEM KIIMCHTA.

4.3. B cinyuasx, koria DIeKTPOHHOE YCTPOWCTBO MOJIIEKHUT IEPEMEIICHHUIO B TIOPSIIKE, HACTOSIIEH
OdepTs1, cpok Takoro nepemertierus (ot Kimenra B anpec Kommannu n ot Komnanuu B agpec Kimmenra)
UCKIJIFOYAETCS M3 MAKCHUMAIBHOTO CPOKa CEPBUCHOTO OOCITY)KHUBAHHS, MPEIYCMOTPEHHOTO HACTOSINEH
OdepTshl.

5. CPOK JIEUCTBUS JOTOBOPA CEPBHCHOI'O OBCJIYXUBAHUSI.
BCTYIUIEHUE JOI'OBOPA B CUJIY. ITOPAJOK ITPEKPAIIIEHIA JOT'OBOPA.

5.1. JloroBop Ha CepBucHoe oOciyxuBanue Mexay Kimentom u Komnanwed cuutaercs
3aKJTFOYEHHBIM TIOCIIE aKIENTHPOBAHUS HacTosel odepTsl KoMnanuu mocpeacTBoM OIiaTel CTOMMOCTH
Kaprtsl.

5.2. loroBop Ha CepBHCHOE OOCIY’KMBaHHE CUUTACTCS 3aKIIOUEHHBIM B MOMEHT 3aKOHHOTO U
nobpocoBectHoro mnpuobpereHuss Kimentom KapTel, BcTymaeT B cuily HE3aMEAJIHMTENBHO IIOCIHIE
npuoOperenns KapTel u qeliCTBYET B TE€UEHHE CPOKA, IPEAYCMOTPEHHOT'O YCIOBUSAMH JIOTOBOPA, JIMOO 10
MOMEHTa €Tr0 TMPEeKPAaIeHHs IO JPYTHMM OCHOBAaHWSM, MperycMOTpeHHBIM HacTosmei Odeproit. [JaToi
3aKJIFOYEHUS IOTOBOPA SIBIIsieTCs AaTa npruodpereHust Kaptel.

5.3. Cpok [eWCTBHSI JOTOBOpPa HCUYUCISIETCS C AaThl MOKYNKH YCTPOMCTBA, MOATBEPKICHHOU
OpHUTHMHAJIBLHBIM TOBAPHBIM YEKOM, paBeH CpoKy naeictBust KapTsl u cocraBnseT He Oonee S Jer.

5.4. orosop Ha CepBUCHOE 00CITYy>KMBaHHUE 3aKPEIUIIETCs 32 MHPOPMAMOHHON KapToH, KOTopas
aBisieTcs HomepoM Tenedona Knuenra ¢ ykazanuem ©HO.

5.6. Bue 3aBucuMOCTH OT MOMeHTa M cmocoba mnepenaun Knmenrom undopmanmu o cebe
Komnanuu, akuentupyst Hactosimgyto odepTy M 3axiodas TakuM oOpasom Jlorosop CepBucHoOro
oOciyxxuBanus, Kmment maer cBoe cormacue OOO «Texnnmueckue Cucremb» Ha 00paboOTKy ero
NEPCOHANBHBIX JAaHHBIX, B TOM uucie: @amunus, Mma, OtyecTtBo, JaTta poxkIeHUs, HOMEp TelaedoHa U
JIpyrux, B LENSX HWCIOJNHEHHs 3akimoueHHoro JloroBopa - odepTbl, BKJIIOUYas JHOObIe JCHCTBHSA,
MIpelyCMOTPEHHBIE 3aKOHOATEIECTBOM O MEPCOHAIBHBIX JTaHHBIX.

5.7. dorosop Ha CepBHCHOE 00CITy>KUBaHHE MPEKPAIIAET CBOE AEUCTBHE B CIACAYIOIIUX CIydasx:

5.7.1. Ilo okonvaHuto cpoka aerictBus JloroBopa (cpoka neiicteust KapThbl), BHE 3aBUCHMOCTH OT
Toro, oOpaiacs wiu HeT Kinuent k Komnannu B TeueHUH 3TOr0 CpoKa 3a KaKUMHU-TTH00 yCIyraMu.

5.7.2. llpu ncnonnennu KoMmmnaHue# cBOMX 00s13aTENLCTB IO MPEIOCTABIEHUIO YCIYT, BXOSIIUX
B coctaB KapTsl B moHOM 00bEME M HE TPEBBINIAs MAKCUMAIILHO JIOCTYITHOE KOJUYECTBO OOpaIleHUH,
ykazaHHoe B [Ipunoskenuu Nel k jaHHOMY JOTOBOpY.

5.7.3. Jlocpouno mno wuHunmatuee Kinuenra, B neHp noxydeHus Kommanued NHCEMEHHOTO
3agBneHuss KimeHTa 0 TakoM [OCPOYHOM pacTopskeHuH. 3assieHue KimeHnta o gocpodHom
pactopkenun  JloroBopa  gomkHo  cojepxkarb ®MO  Kiwmenta, Homep Kaprte, naty
NOJHUCAHNsI, HOMEp cuéra W PEKBH3WTH, Ha KOTOpble KoMmaHusi TpOWU3BOAUT BO3BpaT
yiadeHHbIX  KimeHToM JleHexHbIX cpeactB. [lpm 3TomM  yrmnadeHHas KimeHTOM cTOMMOCTH
Kapter «iPort+ Service» / «iPort+ Service Mac» / «iPort+ Service Multi» Bo3Bpamaercs KiueHty
MPOTOPIUOHAILHO U3PAaCXOIOBAHHBIM OOpallleHUsIM, BXOJSIIMM B cocTaB KapThl, a mo Kapre «iPort+
Trade-in» cToMMOCTh BO3BpaIaeTcsi B cooTBeTcTBUU ¢ [Ipminokernem Ne3 k Jlorosopy.



6. [IPABA 1 OBSA3AHHOCTHU CTOPOH.
6.1. Kinuent umeeT npaso:

6.1.1. Ionb3oBaThecst ycmyramu Kommanuum u TpeOOBaTh MX HUCIONHEHHS, B COOTBETCTBHH C
MOPSIKOM, IPEAYCMOTPEHHBIM pa3iesioM 2 HacTosimei OpepTon.

6.1.2. Coobmiats Kommanum 060 Bcex HeIOCTaTKaX BBITOJHEHUS YCIYT, OOCITYKHBAHUA.

6.1.3. B mob6oe Bpems pacroprayts [loroBop ¢ Kommanmei Ha OCHOBaHMM W B TOpSKE,
npexrycMoTpeHHoM HacTosme OdepToit i qeiicTBYIONIM 3aKOHOAAaTENbCTBOM Poccuiickoit Penepannu.

6.1.4. [lomygaTh OTHYIO M AOCTOBEPHYIO HHPOPMANIHIO 00 UCTIOTHEHUH YCIIYT B CPOKaX TaKOTO
ucnonHerns KoMmaHued B OTHOIIEHWH DJIEKTPOHHOTO YCTPOMCTBA, ¢ KOTOphIM KimeHT obpaTmics K
Kowmmanun 3a CepBUCHBIM 00CITY)KHBaHHAEM.

6.1.5. TpeboBats or KomMnanmm cTpororo coONIOAEHUS TOPSAKA M CPOKOB OKa3aHWS YCIYT B
pamkax JloroBopa - odepThl, Kak mpeaycMoTpeHo Hacrosimel OdepToii.

6.1.6. IIpu yrpare Kaptsr BripaBe oOpatuthcs B Kommanuto 3a BbInadeit AyOiMKara, MpeabsiBUB
JI0Ka3aTeJIbCTBO 3aKOHHOTO M JOOpocoBecTHOTrO pruodperenus: Kaptor.

6.2. Knnent o0s13aH:
6.2.1. O3HaKOMUTBCS C ycIOBUsAME HacTosiei OdepTsl, coOII0NATh TAKUE YCIOBUSL.

6.2.2. bepexxHO TOIB30BaThCs DJIEKTPOHHBIM YCTPOHMCTBOM, KOTOpoe MpuHATO Ha CepBHCHOE
o0ciykMBaHKE, COONIOAATh BCE PEKOMEHIAIIMU U HHCTPYKIUHU [0 UCIIOJIb30BaHHIO TPOU3BOAUTENS TAKOTO
YCTPOKMCTBA, HE JJOMYCKATh XJIIATHOCTH U HEOPEKHOCTH B OTHOIIEHHH TAKOTO YCTPOMCTBA, HCIOIh30BAThH
€ro TOJIBKO IO TPSIMOMY Ha3HAYEHHIO.

6.2.3. B ciydae, koraa B paMKax MCIOJTHEHHUS CBOMX 00s3aHHOCTeH mo oOpamennio Kinuenra 3a
CepBucHbIM 00cTyx)HBaHMeM Komrianusi mpousBeia Bce HEOOXOIMMBIC IEHCTBHSI JJIsi 0OeCHeueHUs
nonyueHus: Knuentom ycnyr B pamkax CepBuUCHOro oOcimyxkuBaHus, a KIHMEHT B CBOIO ouepenp He
NPOM3BOAUT HUKAKUX JACHCTBHUH, HampaBlIeHHbIX Ha IOJNy4YeHHWEe Takux yciayr, Kommanus Bmpase
pacTopruyTh HacTosmui J{orosop - oepTy B 0THOCTOPOHHEM MOPSAIKE, YBEAOMHB O TAKOM PACTOPKEHUN
Krnuenra.

6.2.4. Taxxke KnueHt HeceT uHBIE O00S3aHHOCTH, NpPEAyCMOTpeHHbIe Hacrosameid OdepToit n
JIeUCTBYIOIIUM 3aKOoHOAaTeNnbcTBOM Poccuiickoit denepanum.

6.3. Komnanust umeeT npaBo:

6.3.1. Oxa3pIBaTh yCIYTH, MPEAYCMOTPEHHBIC HACTOSIIECH 0(epToi, Kak CBOMMHU CHUJIaMH, TaK U
cwiamu U 3a cuet [laprHepoB Komnanwuu.

6.3.2. Bcemu 3aKOHHBIMH CITOCOOaMU MTPOBEPSTH MpecTaBieHHyto Kinentom nadopmanuio (pu
npuobperennn Kapter, mpu OOGpamennn 3a CepBHCHBIM OOCITYy)KHBaHHEM), a TakK)K€ BBIOJTHEHUE
KimenToMm ycnouii Hactostielr OdepThl.

6.3.3. Ilpow3BoAWTH OCMOTP W JTHATHOCTHYCCKHE MACHCTBUS B OTHONICHWUH OJIEKTPOHHOTO
ycTpoicTBa, ¢ KoTopeiM Kimment obpatuiics 3a CepBUCHBIM 00CTYKHBaHUCM.

6.3.5. Ha nmocpounoe mpekpanienne CepBHCHOTO OOCIY)KHUBAHHUS B IMOPSAIKE, YCTaHOBJICHHOM
HacTtoseit OdepToit 1 3aKoHOAaTENBCTBOM Poccuiickoii deneparmu.

6.4. Komnanus o0s13aHa:

6.4.1. OOGecnieunth KimeHTy BO3MOXXHOCTH O3HaKOMHUTBbCcA ¢ Hactosimeir Odeproit. Takas
BO3MOKHOCTB 00€CIICUMBACTCS ITyTEM NPEIOCTABICHHS CBOOOIHOTO JOCTYTA K TEKCTY HACTOSIINX MPABHII
Ha odurmanbHOM caiite Kommanuu.



6.4.2. O6ecnieunTh okazanue KineHTy yCciyT B OTHOIIICHUH DJIEKTPOHHOTO YCTPOHCTBA B 00BeMax
U TIOPSJIKE COOTBETCTBYIOIIUM TpeOoBaHUsIM Hactosimeidl OdepTsl, AeHCTBYIOIIETO 3aKOHOIATEIbCTBA U
TpeOOBaHIAM, MTPEIBIBISIEMBIM K IIOAOOHOTO PO/Ia yCIyraM B YCIOBHUSIX OOBIYHOTO JEII0OBOTO 000pOTa.

6.4.3. Paspsacaute Kimenty mnonoxenuss Hacrosmedr OdepThl NpH  TOCTYIUICHHU
COOTBETCTBYIOIIEro 3ampoca oT KiveHTa B yCTHOM WIJIM NMHUCHMEHHOM BHJE. Pa3bsiCHEHHE TPU 3TOM
MIPOU3BOIMTCS AHATIOTUYHBIM 3aIPOCy CIIOCOOOM.

6.4.4. He pasrnmamats cBeneanii o Kimnenre, 3a HCKITIOYSHUEM CITy4aeB, MPSIMO TIPEIyCMOTPEHHBIX
3aKOHOaTeILCTBOM Poccmiickoit denepanmm, n HacTosmeid OdepTsl.

6.4.5. IlpemocraBnate 1o 3ampocy KimeHTa mMOMHYI0O W JOCTOBEpHYIO HHGpOpManuio 00
UCTIOJIHEHHUH YCIYT M CPOKAX TAKOro McHonHeHus: KoMnanueit B OTHOIIEHUH DIIEKTPOHHOTO YCTPONCTRA,
¢ xotopeM KimmenT obpatuics k Komnanwm 3a CepBUCHBIM 00CITy)KHBaHUEM.

6.4.6. Taxxxke Kommanus HeceT WHBIE 00S3aHHOCTH, MPEAyCMOTpeHHBIE HacTosmeld Odeproi u
JEUCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

7. CTOUMOCTDH CEPBUCHOI'O OBCIIY XBAHU A

7.1. CroumocTs, yrnaunBaemas KimeHTom B kauecTBe AkuenTa Hactosmiel odeptsl Komnanun
3a Kapry, seusercs tuiatoir 3a CepBHCHOE OO0CITy)KHMBaHUE JJICKTPOHHOTrO ycrpoiicTBa Kimenra Ha
ycTaHOBJICHHBIN HacTosmeld OdepToil cpok

7.2. Croumocts CepBHUCHOTO OOCIHYXHBaHUS ODJEKTPOHHOTO ycTpolicTBa Kimenra
ycraHaBiuBaeTcsi B Poccuiickux pyoisix, 6e3 ydera BO3MOKHBIX CKUAO0K, HHIUBUIYaTbHBIX YIIEHOK U TOMY
nonooHoro. Croumocts KapTer He MoxeT ObITh MeHee 3990 pyOmeii.

7.3. Croumocts Kapte! yrutaunBaerca Knuenrom B kaccy (Ha pacueTHslil cuet) Kommanuu.
7.4. Croumocts KapThl ykazaHna Ha opuigaibHOM caiite KoMmaHuu.

7.5. CTouMOCTh KapTbl MOXET ObITh BO3BpamleHa KIHMEeHTY MpONOPLUOHANBHO OCTaBLIMMCS
HEHUCTIOIb30BaHHBIM oOparieHusM o Kapre u cpoky MCIoNbp30BaHNsA, COTJIACHO MTPaBHJIaM, ONTMCAHHBIM B
IIyHKTE 5 HACTOSLIETO I0r0OBOPA.

8. TIOPSIIOK JEMCTBUIM [TPU OBPAILIEHUY KJIMEHTA

8.1. IIpu Bo3nuKHOBeHNU y KitneHTa ocHOBaHU /it oOpainieHus k Kommannu 3a okazaHueM yCiryr
B 00beMe U B mopsjake, npeaycMoTpeHHoM Hactosued Odeproit, Kimnent n Komnanus neifctByror c
COOJIIOJICHHEM CIIEAYIOLIETO MOPSIKa;

8.1.1. IIpu oOpamennu Knuenra k Kommanun 3a CepBUCHBIM 00CITy’)KUBaHHEM B paMKax oQepThl,
Knuent o0s3an npenocraBute Komnannu Kapry. Ilpu aTom cpok ans ucnonnenusi Komnanueid cBoux
00s3aTenseTB 0 CepBUCHOMY 00CITYKHBAaHUIO 110 TAKOMY OOpAaIeHNIO0 HAYMHAET TeUb TOJBKO C MOMEHTA
¢akTrueckoro npenoctrapiueHuss Kinuenrtom Kaptel, a He mpenocrasnenus Kimentom mHboOpManuu o
Hanuuuu Kaptel.

8.1.2. Kommanus nposepsier Kapty Kimenrta mo66IM 3aKOHHBIM CITOCOOOM, TTPH HEOOXOIUMOCTH
MIPOM3BOANT JWATHOCTHYECKHE JIEHCTBHSI B OTHOUICHWH TOBPEXKIECHHOTO DJIIEKTPOHHOTO YCTPOWCTBA, U
MPUHAMAET peIIeHHe O COOTBETCTBHM WJIM HE COOTBETCTBUHM IOCTymuBIIero obOpamenus Knmenra
ycnoBusiM Hactosimed OdepTsl, a COOTBETCTBEHHO O BO3HHUKHOBEHHWH WM OTCYTCTBHU OOSI3aHHOCTH
Komnanun no okazanuto CepBuchbix yciyr Knuenty B pamkax Odeptsl o TakoMmy oOparienuro Kinenra.

8.1.3. B crygae nmpusnanmst Komnanueit moctynusiiero odpamenns KimeaTa cOOTBETCTBYIOIITIM
ycnoBusim OdepThl, a COOTBETCTBEHHO M O BO3HUKHOBCHHH 00si3aHHOCTH KOMIaHWW 1O OKa3aHWIO
CepBucHpix yciayr Knwmenty, Kommanus oka3plBaeT Takue YCIYIH B CPOK M Ha YCJIOBHSX,
npeaycMOTpeHHBIX HacTosmer OdepToil.



8.2. B ciayyae npusHanusa KoMmnanued nocrynusiiero odpamieHus KiimeHra He COOTBETCTBYHOIIUM
ycroBusiM OdepThl, a COOTBETCTBEHHO W 00 OTCYTCTBMH 00s3aHHOCTH KoMIaHWu 1Mo OKa3zaHWIO
CepsucHsix ycryr Kinuenty B pamkxax OdepTsl o Takomy obOpamenuto Kimenra, Kommanus coobmaeT o
TakoM pemieHHH KIMEeHTy NOoCpencTBOM HampaBieHHS €My MUCHhMEHHOTO YBEJIOMIICHHS C YKa3aHHEeM
OCHOBaHUI JJIS OTKA3 10 MTOYTOBOMY aJipecy, MO0 MyTeM HalpaBIeHHs JIEKTPOHHOTO YBEIOMIICHHS 00
OTKa3e Ha ajpec SJIEKTPOHHOW MOYTHl KJIHMEHTa, JHO0 Ha Homep MobOuibHOro Ttenedona Kimenra,
yKkazaHHbIH KireHToM npu oOpallieHru 3a CepBUCHBIM 00CTy)KMBaHUEM WM IpH niproOpereHny KapTel B
NOpsIZIKe, YCTaHOBICHHOM HacTosieit OdepTon.

9. [IOPAOK PA3PEILIEHUA CIIOPOB, OTBETCTBEHHOCTDH CTOPOH.

9.1. Bce cmnopsl u pasHornmacusi mMexnay Kowmmanmeidn m KimeHTtom paspemarorcs myTeM
neperoBopoB. Ilpu HemocTHxKEHUU cornacus crop Mexay CTOpoHaMH pa3peliaeTcss B COOTBETCTBUU C
JICVCTBYIOIIMM 3aKOHOJATeNbCcTBOM Poccutickoit denepannu.

9.2. CropoHbl OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHWE WM HEHaJJIexalree
UCIIOJTHCHHE CBOMX 0053aTeNbCTB, MPEIyCMOTPEHHBIX JJoroBOpOM, B Cllydae €ClIM TaKoe HEHCIIOIHECHUE
SIBUJIOCH CJICJICTBUEM JCHCTBUH OOCTOSITEIBCTB HENPEOAOIUMMON CHiibl ((hopc-Maxkop), B TOM YHUCIIE
YpE3BBIYAMHBIX U HEMPEIOTBPATUMBIX 00CTOSTEILCTB, P KOHKPETHBIX YCIIOBUSIX KOHKPETHOTO TIEpHOJIa
BpeMeHH. K 00CTOSITEThCTBAM HEMPEOIOJIMMOM CHIIBI OTHOCSITCS, B TOM YHCIIC, HO, HE OTPaHUYUBAsChH
TOJIBKO 3THM, TaKHe SBICHHUS CTUXHIHOTO XapakTepa KaK: 3eMJIETpsICeHHEe, HAaBOJHEHHE, yIap MOJIHHH,
OTON3eHb, TEMIIEpaTypa, CHJIIA BeTpa MW YPOBEHb OCAJKOB, HCKIIOYAOIINE HOPMAIBHYIO
JKU3HEACSTeTbHOCTh, MOPATOPHA OPraHOB BJIACTH W YHpaBIeHHs, 3a0acTOBKM W WHBIE MOJO00HBIC
00CTOSTEILCTBA.

9.3. Cropona, momaBmias TIoJ| BIUsSHIE (POpPC-MaKOPHBIX 0OCTOSATENHCTB, 0053aHA YBEIOMHUTH 00
3ToM Jpyryto CTOpPOHY B pa3yMHBIH CPOK C MOMEHTa, KaK €l CTalo HM3BECTHO O HACTYIUICHHH TaKHX
00CTOSITETBCTB.

9.4. B cayuae BHeceHUs U3MeHeHMH B 3akoHojaTenbcTBO Poccuiickoit ®enepauuu,
3arparuBalmx npaBooTHomeHus CTopoH mo Hacrosamied Odepre, OHM HOAJIEKAT NPUBEACHUIO B
COOTBETCTBHE C BHOBb IIPHUHATHIMH HOPMaTUBHBIMU aKTaMH C MOMEHTA BCTYIUICHHUS UX B 3aKOHHYIO CHITY.
YcnoBus u otHoureHust CTOpOH, He OroBOpeHHbIe HacTosmeil OdepToid, peryITupyroTcs: I1eHCTBYIOINM
3aKO0HOJATENBCTBOM Poccuiickoit @enepanuu.

10. BAKJIFOYUTEJIBHOE TTOJIOXKEHUA

10.1. Bce ycnoBus cymecTBeHHbIe ycaoBusi CepBUCHOE 00CITyKUBaHKE TPUBEIEHBI B HACTOALICH
Odepre. JItoOble u3mMeHeHus u gonoaHeHus: Hactosime OdepTbl, MOTYT 0hOPMIISTECA B MHCEMEHHOM
BHJIE HA PYCCKOM S3bIKe, NOJMHUChIBaThCs oOenmu CTOpOHAMU W/HMIM HMX YHOJHOMOYEHHBIMHU
MIPEJICTAaBUTEISIMHU.

10.2. Bo BceM OCTaJIbHOM, YTO HE YPETyJINPOBAHO WIIH HE MOTHOCTHIO YPETYJINPOBAHO HACTOAIICH
Odeproii, CTOPOHBI PYKOBOJCTBYIOTCS JSHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

10.3. CtopoHbI NpUIIUTH K corjamenuto, uto Komnanus He HECET HUKAKOW OTBETCTBEHHOCTH 3a
JIIOObIe KOCBEHHBIC YOBITKM W/WIM YIYIICHHYIO BBITOAY, BO3HMKINYI y KimeHTa B pesyibTaTe ero
B3aumoeiicTBus ¢ Kommnanwueit B pamkax KCO, B mopsijike v Ha ycIOBUSX HacTosIIeH odepThl



IMPUJIOXKEHUE Nel

KITYBJIIMYHOMY JOI'OBOPY (ODEPTA)
ITO OKA3AHMUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT

OT 01.06.2024

HAa3BaHHMC KaPThI

iPort+ Service

iPort+ Service Mac

iPort+ Service Multi

YCTpOKCTBA

iPhone / iPad / Apple
Watch / AirPods

MacBook / iMac

MacBook / iMac /
iPhone / iPad / Apple
Watch / AirPods

CPOK JICHCTBHUS KapThl

5 et

3 roma

5 et

KOJI-BO 0OparmeHuit

5 oOpameHuit

3 oOpameHus

5 oOpameHuit

Ycayru, BXOJSIIHE B COCTaB KapThI

Pods

JIMarHOCTHKA Ha Ha Ha
SKCIIPECC PEMOHT Ja Ja Ha
nepeycranoBka [10 Ja Jla Ha
COXPaHEHUE TaHHBIX Ha Ja Ha
KOMIUIEKCHAs YHCTKA Ha JHa Ha
YCTPOMCTBA

kyprep B CLl u Ha Ha Ha
o0OpatHO*

YCTaHOBKA 3aILIUTHOTO Ha - Ha
crekiia (Toapko iPhone)

MOJIMEHHOE Ha - Ha
YCTPOHCTBO Ha BpeMsl

peMOHTa (TOIBKO

iPhone)

YMCTKA HAYITHUKOB Air na - na

* I'paHUIBI 30HBI OECTINATHOMN JOCTABKU OTpaHHMYEHa: Ha ceBepe, BocToke U fore - KAJI, Ha 3amane - CTpenbHa,
JlaxTUHCKUI pa3nuB; BKIIOYAET B ceOs paiioHsl craHnuu Pribarkoe 1o koxna Ilnuccens0yprekoro npocnekra, Hlymapst,

ABuaropoJok, ITynxoso 1 u 2)



IMPUJIOXKEHUE Ne2

KITYBJIIMYHOMY JOI'OBOPY (ODEPTA)

ITO OKA3AHMUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT
OT 01.06.2024

Ha3zBanue kapThbl iPort+ Trade-in

yCTpOHCTBA Trade-in iPhone, Trade-in iPad, Trade-in Apple Watch

CPOK JENUCTBUS KapThl 13 MmecsirieB

YBEIMYEHHBIN CPOK TAPAHTUN* +10 mecsiries
Ycyru, BXOAsIIKE B COCTaB KapThl

0a3oBasi HACTPOWKa YCTPOWCTBA 1 pa3

YCTaHOBKa MPHUIIOKEHUH 13 AppStore 1 pa3

Y HEJOCTYIHBIX B AppStore

MIEPEHOC JAaHHBIX CO CTApPOTo 1 pa3

YCTPOMCTBA

MIPUOPUTETHBIE CPOKH IIPOBEICHHUS Ha

peMoHTa

IIOAMEHHOE YCTPOMCTBO Ha BpEMsI Ha

pemonTa (Tomsko iPhone)

kypbep B CLI u obpaTHO™** 1 pa3

KOMILJIEKCHASI YHCTKA YCTPOHCTBA 1 pa3

3aIl[UTHOE CTEKJIO U €r0 YCTaHOBKa 1 pa3

(tonbko iPhone)

oMol 3kcrepTa iPort B are u 1o Ha

TenedoHy

* He pacnpocTpaHsieTcs Ha Ae()eKThl H3BECTHBIE 10 MPOJaXH (yKa3aHHbIE B akTe AuarHocthky Trade-in).

** IpaHuIIBI 30HBI GECTIIATHOI JOCTABKM OrpaHMYEHa: Ha ceBepe, BocToke u tore - KAJI, Ha 3amane - CTpenbHa,
JlaxTUHCKUI pa3nuB; BKIIOYAET B cebs paiioHsl craHnuu Pribarkoe 1o konna HlnuccensOyprekoro npocmexra, Hlymaper,

ABuaropoJok, Ilynxoso 1 u 2).



IMPUJIOXKEHUE Ne3

KITYBJIIMYHOMY JOI'OBOPY (ODEPTA)

ITO OKA3AHMUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT
OT 01.06.2024

B cnyuae Boszpata Kaptsl iPort+ Trade-in B Teuenue 14 nHeit ¢ aatel nokynku - KimeHty
BO3BpAIIlaeTCs TIOJHAST CTOMMOCTbh, €CJIH OTCYTCTBOBaJIM OOpAICHUS KIUCHTA B MEPHOM C JaThl
npuoOpereHus KapTel, HaunHas ¢ 15 1Hs ¢ qaThl mokynku KapTel 1100 py HATMYUU 00paIieHui
— BO3BpaT TMPOW3BOAMTCS 32 BHIUETOM YCTAaHOBJICHHOTO cOOpa 3a KCIIOJIb30BAaHHBIC YCIYTH
COTJIACHO Ta0IIHIIE.

Ta6muia kosddurentos coopos mpu Bo3pare Kaptsr iPort+ Trade-in

OxkazaHHas yciyra Koadduuument coopa (% OT CTOMMOCTH KapThl)
CepBuc+ 40%
Hacrpoiika+ 40%

[MpuBunernu+ 20%




