[IYBJIMYHBIN JOTOBOP (ODEPTA)
10 OKA3AHMUIO JOIIOJIHUTEJIBHBIX CEPBUCHBIX YCIIYT

r. Cankr-TletepOypr «01» utons 2024 rona

1. OBIIME ITOJIOXXEHU A

1.1. Hacrosmmii myOuaastid JoroBop (manee - Odepra) sapuseTcst oQUIHANTbHBIM MPEIOKEHIEM
OO6mecTBa ¢ OrpaHWYCHHON OTBETCTBEHHOCTHIO «TexHmueckme Cuctemsd» (MHH 7811426890, KIIIT
781001001, OI'PH 1097847000184), (manee mo Tekcty - KommaHus) O OKa3aHUIO AOTOTHUTEIBHBIX
YCIYT MOTPEOUTENAM NPOAYKLUUH KOMIIAHUH «Apple», 1F000My I0pHINYECKOMY MY H/UIH PU3NUECKOMY
JIMIY Ha HIKETIEPEUHCICHHBIX YCIOBHSX.

1.2. B cootBercTBuM ¢ myHKTOM 2 ctathu 437 I'paxxnanckoro Konekca Poccuiickoit deneparuun
(manee — I'K P®) nanHBIH MOKyMEHT siBIsieTcs myOonmnaaoi OdepToii 1, B cirydae MPUHATHS N3TI0KEHHBIX
Hxe ycnoBuidl u omiatel yenyr OOO «Texnudeckue CHUCTEMBDY JIMLO, COBEPIIMBIIEE AKIENT 3TOU
Odeptol, cranoButcs Kmmenrom, B cootBetcTBum ¢ myHKTOM 3 crathu 438 'K P®, akment OdepTst
PaBHOCHJICH 3aKJIIOUEHHIO JOTOBOPA Ha YCIIOBHAX, N3JI0KEHHBIX B OdepTe.

2. OCHOBHBIE ITOJIO2KEHU A

2. Jlns muened, NPEemyCMOTPEHHBIX HACTOSIIUM J{OTOBOpPOM, HWCIIONB3YIOTCS —CIEAYIOIIHe
OIMPECACIICHUA U MOHATUA:

2.1. Odepra — mpemiokeHre, KOTOPOE JOCTATOYHO OMPEECIICHHO BBIpAXKaeT HAMEpPEHHE JIUIIA,
C/IETaBIIEer0 TpPEeAJOKEeHHE, CUYMTaTh ceOs 3aKIIOYMBLIMM JIOTOBOP C aapecaTroM, KOTOpbIM Oyaer
JOOpOBOJNIBHO MPHUHATO TMpeliokeHne. Hacrtosmmit nmoroBop sBisieTcst nyOnuvHOM odeproil B
COOTBETCTBHH CO CT. 435 u yacteio 2 crareu 437 I'paxkmanckoro kojekca Poccuiickoit denepanuu u
COJEPKUT IMPEeAMET U YCIIOBHS JJOTOBOpa Ha okazanue yciayr Knuenty Komnanueii, B 4acTHOCTH —yciayru
[0 HACTPOWKE, CEPBUCHOMY OOCITY)KMBAaHHIO M IPEIOCTaBICHUIO KOHCYJbTALMI, B OTHOIIEHUH TOBapa,
npuHauiexanero KiuenTty Ha yciaoBusx, NpelyCMOTpEeHHBIX HacTosei OdepToi.

2.2. Aknenr — jr000e 3aKOHHOE M J1I0OpocoBecTHOE mpuodOpereHue KimenToMm kapthl «iPort+
Service» / «iPort+ Service Macy / «iPort+ Service Multi» / «iPort+ Trade-in» (Kapta), myTem oruiaTel ee
croumocTH. AknentupoBanue Kmuenrom OdepThl 03HAYaeT, YTO OH MPUHUMAET BCE €r0 IMOJIOKCHUSI.
Takoif akuent sSBiIsSETCS MOJHBIM M OE30rOBOPOYHBIM, TO €CTh (DaKT 3aKOHHOTO M JIOOPOCOBECTHOTO
npuobperernss Kimentom Kommanmm Kaptel sBisieTcss TOMHBIM W 0€30TOBOPOYHBIM  aKILETITOM
(IpuHSATHEM) BCEX YCIOBHI HACTOSILIEH O(epThl, 03HAYAIOIIHIA, YTO JIMIO, 3aKOHHO npuodperiiee Kapty
CUMTAETCS O3HAKOMHMBIIUMCS C YCIIOBUSIMH HACTOSIIEH OQepThl M, B COOTBETCTBHU C [ pakaaHCKHM
Konmexkcom Poccuiickoit ®enepanum, paccMaTpuBaeTcs Kak JUI0, BCTynuBinee ¢ Kowmmanueir B
JIOTOBOPHBIE OTHOIIIEHHS B COOTBETCTBHH C YCIOBHUAMH JaHHOH myOmmanoi odeptsl. [Ipu atom, CTOpOHBI
OPUNLIH K COTJIAIIEHHIO, YTO EIWHCTBEHHBIM JIOKA3aTeNbCTBOM 3aKOHHOTO M J0OpOCOBECTHOTO
npuobperenust Kaptol snsercs npenpssienne Kinuenrom kaccoBoro ueka o npuodperenun Kaptsr [Ipu
sToM KoMnanus o cBoeMy yCMOTPEHHIO BIIpaBe MPHU3HATh MHOW JOKYMEHT JI0Ka3aTeIbCTBOM 3aKOHHOTO
u toOpocoBecTHOro MpruodpeTenus: Kaptel, 100 He MpU3HABATh TAKOH WHOW TOKYMEHT.

2.3. Kiment — Kimment Komnammu (KimeHT) — ropuandeckoe JUIO W/WIH (PU3NIECKOE JIHIIO,
aKLUENTHUPOBABILEE HACTOSLIYI0 MyOIM4yHYyr0 OQepTy U 3akiodMBlIee TakuM oOpasom Jlorosop c
Kommnanueit. [Ipu 5ToM 0053aHHOCTH MOJMYYHTh M TIO MEPBOMY TpeOOBAHUIO TpeNocTaBUTh KomrmaHun
TaKoe MICHhMEHHOE COTJIaCHe JIS)KHUT LETUKOM U MoJHOCThI0 Ha Kinenre. B cinyuae, ecin Takoe cormacue
He MoJTy4eHo - JIoroBop cunTaercs He 3aKI0ueHHBIM. KITHMeHTOM Mpu3HaeTcs TONBKO JIUIO PEIbsIBUBIIEE
Kapty w/mnm 1oka3arenbCTBO €€ 3aKOHHOTO W JIOOPOCOBECTHOTO MPHOOPETeHHs, KakK OIpeJelieHO
HacTosieit OdepTol.



2.4. DIeKTPOHHOE YCTPOHMCTBO - JII000C TEXHHUUECKHU CIIOKHOE 3JICKTPOHHOE YCTPOMCTBO,
npeHa3HaYeHHOEe JUIS UCIIONIb30BAHUSI KOHEYHBIM TOJIb30BaTeNIeM, B OTHOIICHHH KOTOPOTO JIeHCTByeT
Hactosias Odepra. [ns neneri vacrosimedn Odeptsl, u J[oroBopoB, 3aKIr04aeMbIX Ha UX OCHOBAaHMHU,
DJNIEKTPOHHBIM YCTPONMCTBOM MPHU3HAETCSA TOJBKO CaMO 3JICKTPOHHOE YCTPOWCTBO, HE BKIIOYAs JIIOOBIC
aKCecCyaphl, BXOJSIINE B KOMIUICKT 3aBOJICKON IMOCTaBKM TaKOTO YCTPOMCTBA, JIMOO MPHOOpeTacMble
MOJIL30BATEIIEM OT/ICIILHO.

2.5. CepaucHoe obcimyxuBanue — npegocrapienne Kommanuenr KimeHTy crienyronmx yciyr:

2.5.1. «Hactpoiika+» - nepeHoc HHPOPMAIIHHU ¢ APYTOro DINEKTPOHHOTO YCTPOUCTRA (TIpH YCIOBUU
TEXHMYECKOW BO3MOXKHOCTH), YCTaHOBKAa HEOOXOAMMOTO MporpaMMHOro obecriedeHns (IuiaTHOe
mporpaMMHOe oOecriedeHrne MPHOOpPETaeTCs OTHENbHO), MOMOIIh B yCTAHOBKE IHH-KOIOB, CO3JaHHE
nmoruHoB/maposeit. (IlomHoe onmcanue B Ipmmokermsix Nel 1 Ne2)

2.5.2. «CepBuCH» - CepBUCHOE 00CTYXKHBaHHUE DJICKTPOHHOTO YCTPOKCTBA (PacIMPEHHBIN TIEPHOJ
rapantu 0 13 mecsueB mo kapte iPort+ Trade-In, mpropuTeTHBIE CPOKH PEMOHTA, NMPHEM TEXHHUKH
noMa/B oduce KypbepoM mo Cankr-IleTepOypry Ha mpoTsSDKEHUHM AeHCTBHs cepTudukatoB «iPort+
Service», «iPort+ Service Macy, «iPort+ Service Multi», uncTka cuctemsl oxiaxaeaus MacBook u iMac
(MacBook Air, MacBook Pro, iMac 21,5, iMac Pro 27, iMac 27, iMac 24), yncTka peméTku MpuEMHAKA 1
MOpTOB ¢ pa3dopom ycrpoiicta s iPhone. (IlomHoe onucanue B [Ipumoskenusx Nel u No2).

25.3. «lIpuBunerun+» - mepeycranoBka 11O (Tpyu yCIOBMH TEXHHYECKOW BO3MOXKHOCTH),
YCTaHOBKA 3aIIUTHON IUICHKH WJIH CTEKJIA (B CIIydae, eClIM Ka4eCTBO MPET0CTABIIEMOT0 CTEKIIa/TUICHKH He
ycrpauBaeT Knuenra, To KnmeHT nMeer mpaBo mpHOOpECTH OTAENBHO APYTYIO MJICHKA WU 3allUTHOE
CTEKJIO U3 aCCOPTHMEHTA CEPBHCHOTO IIEHTpa). [[pHopUTETHBIE CPOKH PEMOHTA, TIOAMEHHOE YCTPOHCTBO
Ha BpeMs peMoHTa (Tossko iPhone ms kapt «iPort+ Service», «iPort+ Service Multi», «iPort+ Trade-Iny),
OecrutaTHasi TMarHOCTHKA YCTPOUCTB. Briaenennas TenedoHHast THMHUS MOJAEPKKU «iPort+» (paboTaet c
10:00 go 21:00). (ITomHOe onucanme B [Ipunoxenusx Nel u Ne2).

2.6. Kapra «iPort+ Service» / «iPort+ Service Macy / «iPort+ Service Multi» / «iPort+ Trade-in»
(Kapra) - mOKyMeHT, BBHINOJHEHHBI B (popMare IUIACTHKOBOW KapThl WM HU(QPOBOTO H300paKeHHS,
noATBepKAaomuMil npapo Knmenta Ha monydeHue oT KommaHuu yciayr B pamMKax yCTaHOBJIEHHOTO
Hacrosimeit Odeproit 00beMa B TeUeHHE yCTaHOBICHHOTO cpoka CepBUCHOTO 00CITY)KUBaHHS, HA YCIOBUIX
U B MOpsjIKe, MpeaycMoTpeHHbIX Hactosimeil Odeproii. Kapra moxer ObiTh mpuoOperena Kimentom
Tonbko y Kommanum, Bo Becex Apyrux ciyyasx npuoOperenue KapTel He Bieder 3a coOoil mpuHsATHE
HacTtosiei OdepTsl.

2.7. Cpoxk CepsucHoro ooOciyxkuBaHusi - cpok neiictBusi OdepTtsl u cpok aericteus KapTbl
(nozpobuee B [Ipunoxennu Nel).

2.8. Croponsl — Kommnanus u KimeHT, 3aKjIrO4MBIIME HACTOSIIUNA JOrOBOpP - odepry Io
OCHOBaHUSIM, NPeyCMOTpEHHBIM I1aBoit 28 ['paxaaHckoro koaekca Poccuiickoit denepanuu.

2.9. Croumocts Kaptel (mmata 3a CepBucHOe 00CHyXHBaHHE) - CTOMMOCTb, yIJlauMBacMas
Knuenrom B kauectBe Akuenra Hactosmei opeptsl Komnanuu 3a Kapry.

2.10. TloBpexaeHue ONEKTPOHHOTO YCTpOWCTBA — JIO0OE Cly4yailHOE MOBpEXICHUE
DJEKTPOHHOIO YCTPOHCTBA, KOTOPOE HE MO3BOJIECT TAKOMY YCTPOWCTBY MCIIPaBHO paboTaTh, U ABJSETCA
pe3yJbTaTOM BHEIIHETO BHE3AIIHOTO M HEMPEIBUACHHOTO BO3JEHCTBUS, B TOM 4YHCIE CIy4allHOTO
BO3JICHCTBHS JIFOOOH JKUAKOCTH (3AJTUB, TTOITHOE WM YaCTHYHOE ITOTPYKEHUE).

2.11 O6pamenne — mroboe obOpamenne Kiuenta B Kommanuio ¢ ogHEM DIEKTPOHHBIM
YCTPOHCTBOM 3a YCIIYTOW HITH MAKETOM YCIYT, BXOJSAIIMX B cOCTaB KapThl ¥ MONHOIIEHHOE OKa3aHHe UX
Kinenty.

2.12 Trade-in iPhone, Trade-in iPad, Trade In Apple Watch — ycTpoiicTBa, npuHATBIE OT KIHEHTOB
no nporpamme «Trade-in» B CYET MOKYIKHM HOBBIX YCTPOWCTB, MPOIIEAIINE MOJHYIO JTHATHOCTUKY B



CEPBHCHOM IIEHTpE. Y CTPOICTBa MMEIOT aKThl JUATHOCTUKH, B KOTOPBIX YKa3aHbl HEAOCTATKH JAaHHBIX
YCTPOMCTB.

3. IPEAMET O®EPTBI. OB bEM ITPEJIOCTABJISIEMbBIX YCIIVT.
YCJIOBUA U TTIOPAAOK OKA3ZAHUA YCIIVT.

3.1. Mpenmerom Hactosmiel odepThl sBisieTcss okazanne Kommanwed ycnyr mo CepBUCHOMY
o0CcTyXMBaHHUIO DJIEKTPOHHOTO ycTporicTBa KimmenTa B 00beMax M MOpsAAKE, YCTAaHOBICHHBIX HACTOSIIEH
Odeproti.

3.1.1. CTOpoHBI NPHUILIK K COTIALICHUIO, YTO OKa3aHue yciayrd no CepBHCHOMY OOCITYXKHBaHUIO
DOJEeKTPOHHOTO yCTpoiicTBa Ha ycioBuax Hacrosamed OdepTsl HauMHAaeTCsl He3aMEMJIUTENBbHO IOCIe
npuoOperenus Kaptel n npogomkaeTcs: B TedeHUE CPOKa, IPeayCMOTpeHHOro HacTosmed Odeproil min
JEUCTBYIOIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

3.1.2. CTopoHBI MpPUILIM K COTIANICHWIO, YTO TI0 OKOHYaHMIO cpoka aedcTBusi CepBHCHOTO
o0cay)uBaHMsI DJIEKTPOHHOTO YCTPOWCTBA B paMkax Hacrosmied OdQepTsl cuuTaeTcs HCIOJTHESHHON
Kommanueii TOMHOCTHIO 1 HaJUIeXKAIMM 00pa3oM, BO3BpaT ACHEKHBIX cpencTB KireHTy 3a Takyro ycinyry
Komnanweir He TpOM3BOIWTCS, HE3aBHCHMO OT TOro, ooOpammancs wiu Her Kmument xk Kommanuum 3a
CepBuCHBIM 00CITy>)KHBaHHEM DJIEKTPOHHOTO YCTPOICTBA B TEUEHNE CpOKa AeHcTBUSA KapTsl.

3.2. B pamkax CepsucHoro oOciyxkuBanus Kommanusi okaspiBaeT KnMeHTy B TedueHHe cpoka
neiictBust OdepTs 0e3 TOTOTHUTEIHHON OIUIATHl YCIYTH BXOSIINE B COCTaB prodpeTéHnoit Kimentom
Kaptsl mpu oOparieHny 3a TaKUMH yCIyraMu, HO He OoJiee KoyinuecTBa oOpalieHuii 1ocTynHeix no Kapre
(momgpobuee B [punoxenwu Nel)

3.3. CTopoHBI NpULIUH K cornamenuo, 4yro Kommanus e HeceT 06s3arensetB no CepBUCHOMY
00CIIy>)KUBaHMIO B CIIEAYIOIUX CIIydasix:

3.3.1. [loBpexxaeHns MoIydeHbl DIEKTPOHHBIM YCTPOHCTBOM B pe3ysbTaTe peMoHTa (1100 1100010
Opyroro OOCIY)KWBaHHs, CBSI3aHHOTO C HapyIIEHHEM LEJIOCTHOCTH OJEKTPOHHOIO YCTPOMCTBA),
NPON3BEICHHOTO CTOPOHHUM CEPBUCHBIM LIEHTPOM;

3.3.2. lloBpexneHUs NONXy4eHBl OJIEKTPOHHBIM YCTPOWCTBOM B PpE3yJIbTaTe JIMTEIHLHOIO
BO3/ICHCTBHUS JIIOOBIX HCTOYHUKOB TEIJIa, COIHLA U T.IL.;

3.3.3. [oBpexaeHus, MOMyuYeHHbIE DIEKTPOHHBIM yCTPOMCTBOM, HE BIMSIOT Ha BO3MOXHOCTB
MOJTHOIICHHOTO ~ WCIOJIb30BaHUSl  (HOpManbHOH  paboThl  BceX  (YHKUMWHA, NpPeayCMOTPEHHBIX
HPOU3BOJUTEINIEM YCTPOUCTBA) TAKOIO YCTPOHCTBA KOHEYHBIM IOJIb30BATEIIEM, 3a HCKIIIOYEHHEM CIIy4aeB,
KOTJ]a TIOBPEXKACH KOPITYyC DJIEKTPOHHOTO YCTPOWCTBA, & MMEHHO — Ha KOPIyce MMEIOTCS BUIMMBIC
TPEUIMHBI, CKOJBI, LAPANUHbI, JaXe B TeX CIIydasX, KOIJa KOPIYC COXPaHWII CBOK IENOCTHOCTh U
BO3MOKHOCTb MCIIOJIb30BaHUSL.

3.3.4. O6pamenue Kiuenra 3a CepBUCHBIM 00CITYXKHUBAHUEM T1OCIIE OKOHUAHMS CPOKa JEHCTBHA
Kaptsr.

3.3.5. TloBpexaeHHOE OJNEKTPOHHOE YCTPOMCTBO OBIJIO BOCCTaHOBIEHO paHee KimeHTOM
CaMOCTOSITEIBHO, TUOO C IPUBJICYEHUEM JIFOOBIX TPETHUX JIMLL.

4. CPOKI OKA3AHUA YCIIVT.

4.1. CepBucHOe 06cTyKUBaHNE DJIEKTPOHHOTO YCTpOiicTBa mpou3BoauTcsi KoMmanue B cpok 110
45 pabouux qHE# ¢ MoMmeHTa oOparienus Kinuenra 3a TakuM CepBHCHBIM 00CTYKHBAHHEM.



4.2. B cnyyasx, korfa nedcTBus wid Oe3merictBue KimeHTa BICKYT 3a COOOH 3afepKKy NpH
B3aumonelictBun Kimmenta m Kommannu B pamkax oOpameHus Takoro Kimenra 3a CepBHUCHBIM
oOciyxuBaHueM, cpok CepBHUCHOTO OOCIYXKUBaHHS 1O TakoMy OOpallleHUI0 aBTOMAaTUYCCKH
MPOJIJICBAETCS HAa CPOK (DaKTUIECKOH 3aJeP>KKH, BRI3BAHHOW JCHCTBUAMU WK O€3/ICHCTBUEM KIIUCHTA.

4.3. B cnyuasix, Kora DJeKTPOHHOE YCTPOHUCTBO TOJUICHKHT MEPEMEIIECHUIO B IOPSAKE, HACTOSIICH
Odeptsl, cpok Takoro nepemenienus (ot Kiuenra B anpec Komnanuu u ot Kommanuu B anpec Kinenra)
UCKJTFOYAaeTCs M3 MAaKCUMAaJIbHOTO CPOKa CEPBHCHOIO OOCIYXXKHBAHUS, MPEIYCMOTPEHHOTO HACTOSIIEH
OdepTsr.

5. CPOK JIEUCTBMS JOTOBOPA CEPBMCHOI'O OBCJIYXUBAHUSI.
BCTVYIUIEHME JIOI'OBOPA B CWJIY. IIOPAJJOK ITPEKPAIIIEHUM A IOT'OBOPA.

5.1. HoroBop Ha CepBucHoe oOciyxnBanne Mexay Kmmentom u Kommanmeit cumraercs
3aKJIFOYEHHBIM I10CIIE aKLENTUPOBaHMs HacTosweil odepTsl Komnanum nocpeacTBoM OmIaThl CTOMMOCTH
KaptsL

5.2. JloroBop Ha CepBuCHOE OOCIIYy>KUBAaHHE CUMTACTCS 3aKIIOUYCHHBIM B MOMEHT 3aKOHHOTO U
nobpocoBectHoro mnpuoOperenusi Kmnmenrom Kaptel, BcTymaeT B CHIy HE3aMEAJIMTENBHO IOCIHE
npuoOperenns KapTel u 1eiicTByeT B TeUe€HHE CPOKaA, MPELyCMOTPEHHOI'O YCIOBUSIMH IOTOBOPA, JINOO 10
MOMEHTAa €ro IMpeKpalleHus M0 APYTHM OCHOBAHHUSM, NPEAyCMOTPEHHBIM HacTosimed Odeptoit. JlaToi
3aKITIOYEHUsI JOTOBOpa ABJsIeTCs 1aTa nmpuodperenus KapTsl.

5.3. Cpok nmeficTBUS IOTOBOpa HMCYHCISETCS C AATHl MOKYNKH YCTPOMCTBA, MOITBEPKICHHON
OpPUTHMHAJIBHBIM TOBAPHBIM UYEKOM, paBeH CpoKy AercTBus KapThl u coctaBiseT He 6oiee 5 JeT.

5.4. loroBop Ha CepBHCHOE 00CTYKMBaHUE 3aKpEILIsETCS 32 MHPOPMATMOHHON KapTOH, KOTopast
siBIIIeTCS HOMepoM Teliedona Kiuenra ¢ ykazanuem ®HO.

5.6. BHe 3aBucMMOCTH OT MOMEHTa M crnocoba mnepemaun Kiuentom wunbopmamumu o cebe
Kommanum, akumenTtupyst HacTosyr odepTy W 3akirodass TakuMm oOpazom JloroBop CepBHCHOTO
oOciyxxuBanus, Kmment nmaer cBoe cormacue OOO «Texnuueckue Cucremb» Ha 00pabOTKYy €ro
NEPCOHANBHBIX JAaHHBIX, B ToM uncie: Pamuust, Mms, OtdyecTBo, AaTta poXAeHUs, HOMEp TenedoHa U
OpyruX, B LENAX HCHOJHEHWs 3akioueHHoro J[loroBopa - odepThl, BKiIIOuYas JroOble AEHCTBHS,
NPEAyCMOTPEHHbIE 3aKOHOAATEIECTBOM O IIEPCOHATIBHBIX JaHHBIX.

5.7. loroeop Ha CepBHCHOE 00CITY)KMUBaHUE MTPEKPAIAeT CBOE JACHCTBUE B CICAYIONIUX CIIyYasiX:

5.7.1. Tlo oxoH4anmto cpoka aevictus JloroBopa (cpoka aeiictBus KapTer), BHE 3aBUCHIMOCTH OT
Toro, oOpaimaics wii HeT Kinrent k KomMmnannu B TeUeHHH 3TOTO CPOKa 38 KAKUMHU-TTHO0 yCIyraMu.

5.7.2. lpu ucnonnennn Kommnanuei cBoMx 0053aTENBCTB MO MPEIOCTABICHUIO YCIYT, BXOISIIHX
B coctaB KapTel B monHOM 00bEME M He MpEBbINIAs MAKCUMAILHO JOCTYITHOE KOJIMYECTBO OOpaIieHui,
ykazanHoe B [Ipunoskenun Nel K JTaHHOMY TOTOBODY.

5.7.3. Jlocpouno mno wuHuimatuBe KiueHra, B JeHb noiaydeHus KommaHued MHCHMEHHOIO
3asBieHus KnMeHTa O TakoM JIOCPOYHOM pacTOpEeHHH. 3asBieHue KimeHta o J0CpoYHOM
pactopkenun  JloroBopa  npomxHO — comepkate  DPMO  Knmenra, Homep Kaptel, gaty
MOJAMUCAaHMsI, HOMep Cc4éTa M pPEeKBU3UTH, Ha KoTopble KoMmaHus mNpou3BOAMT  BO3BPAT
ytadeHHbIX  KimenTtoM neHexHbeIXx cpenctB. llpm  sTtoM  yrutauenHas KimeHTOM — cTOMMOCTB
Kapter «iPort+ Service» / «iPort+ Service Mac» / «iPort+ Service Multi» Bo3Bpamaercs Kimenty
MPOTIOPIMOHAIEHO W3PACXOJI0BAaHHBIM OOpaIeHUsIM, BXOJSIIUM B COCTaB KapThl, a mo Kapre «iPort+
Trade-in» ctouMocTh Bo3Bpalaercsi B cootBeTcTBru ¢ [Ipuoxkeruem Ne3 k Jlorosopy.



6. IPABA 1 OBSI3AHHOCTHU CTOPOH.
6.1. KimneHT uMeeT npaso:

6.1.1. Tlonb3oBaThes ycayramMu Kommanum u TpeOOBaTh WX HCIONHEHHS, B COOTBETCTBUHU C
MOPSIKOM, TIPEyCMOTPEHHBIM pa3nenoM 2 Hactosmend Odeproil.

6.1.2. Coobmate Kommanuu 060 Bcex HeTOCTAaTKaX BHITOTHEHUS YCIYT, OOCITyKHBAHHS.

6.1.3. B moboe Bpems pactoprayTh JoroBop ¢ Kommanweld Ha OCHOBaHMHM W B TOpSIIKE,
npeaycMOTpeHHOM HacToseii OdepToii 1 AeHCTBYIOMNM 3aKOHOIaTebcTBOM Poccuiickoit deneparnum.

6.1.4. TTomyyath MOJIHYIO ¥ JIOCTOBEPHYIO MH(POPMAITUIO 00 UCTIONIHEHHH YCIYT U CPOKaX TAKOTO
ucnonHerns KoMmaHued B OTHOMIEHHH DJIEKTPOHHOTO YCTPOHCTBa, ¢ KOTOphIM KimeHT oOpartwmics K
Kowmmanun 3a CepBUCHBIM 00CITY)KHBaHHAEM.

6.1.5. TpeboBare or Kommanuu cTpororo coONIOJICHHS MOPSAKA U CPOKOB OKa3aHHs YCIyT B
pamkax JloroBopa - oepThl, Kak mpeaycMoTpeHo HacTosmel OdepToid.

6.1.6. IIpu yrpare Kaptel BnpaBe oOpatuthcst B KomnaHuio 3a Beiauei TyOauKaTa, MpeIbsIBUB
JI0Ka3aTeNIbCTBO 3aKOHHOTO M JOOPOCOBECTHOTO pruoOpeTenus KapTorl.

6.2. Kinnent o0s3aH:
6.2.1. O3HaKOMHUTKCS ¢ ycIoBUsAMHE HacTosmelR O epThl, COOM0IaTh TAKHE YCIOBHSI.

6.2.2. bepexxHO MONMB30BATHCS DJIEKTPOHHBIM YCTPOMCTBOM, KOTOpoe HpuHiITO Ha CepBHCHOE
o0ciykuBaHUE, COOMI0ATh BCE PEKOMEHIAMY U HHCTPYKIIMH MO UCTIOIB30BaHUIO IIPOU3BOIUTEINS TAKOTO
YCTPOMCTBA, HE JIOMYCKATh XaJaTHOCTH M HEOPEKHOCTH B OTHOILIEHHH TAKOTO YCTPOMCTBA, UCIOIB30BATh
€ro TOJILKO MO MPSMOMY Ha3HAYCHHIO.

6.2.3. B ciydae, korja B paMKax HCIIONTHEHUsI CBOMX 00si3aHHOCTEH 1o oOpameHuo KinenTa 3a
CepBucHbIM 00ciykuBanueM KommaHus NpousBesia BCe HEOOXOIWUMBbIC JEHCTBHs JJIsi 00eCIECUYCHUs
nony4enus: Knmuenrom yciyr B pamkax CepBHCHOrO o0chyxuBaHus, a KIHEeHT B CBOIO odepellb HE
MPOM3BOANT HUKAKWUX [ICHCTBHIA, HANpaBICHHBIX Ha MONydYeHHe Takux ycuyr, KommaHusi Bmpase
pacTopruyTh HacTosmui JJoroBop - odepTy B 0THOCTOPOHHEM MOPSIKE, YBEIIOMEB O TAKOM PACTOPKEHHUH
Krnuenra.

6.2.4. Taxxe KnueHT HeceT uMHBIE OOS3aHHOCTH, INpeLycMOTpeHHble HacTosimedl Odeproil u
JIeUCTBYIOIUM 3aKOoHOAaTeNnbcTBOM Poccuiickoit denepanum.

6.3. KoMmnanus umeet npago:

6.3.1. Oka3biBaTh yCIIyTH, IPEAYCMOTPEHHBIEC HACTOsAIICH OPEepTOi, KaK CBOMMHU CHJIaAMH, TaK U
cuiamu U 3a cueT [laprHepoB Komnanuu.

6.3.2. BceMu 3aKOHHBIMHU CIIOCOOaMU MPOBEPSTH NpeAcTaBiieHHY0 KinenTom nnpopmanuio (npu
npuobperernn Kapter, mpum OOpamennu 3a CepBHCHBIM OOCTY>KHBaHHEM), a Tak)K€ BBITIOTHEHNE
KnmenTom ycnowii HacToserd OdepTsl.

6.3.3. I[Ipou3BOOUTH OCMOTP M JHATHOCTUYECKHE JICHCTBHS B OTHOIICHHH OJIEKTPOHHOTO
yCTpO#CTBa, ¢ KoTophiM KitneHT oOpaTuiics 3a CepBUCHBIM 00CTYKUBAaHUEM.

6.3.5. Ha gocpounoe mnpekpamieaue CepBHUCHOTO OOCIYXHUBAaHUS B TOPSAKE, YCTaHOBICHHOM
HacTosmieit OdepTolt u 3akoHOAaTeNbCTBOM Poccuiickoii denepanyy.

6.4. Kommanust o0si3ana:

6.4.1. OGecreunts KimeHTy BO3MOXHOCTH O3HAaKOMUThHCS ¢ Hactosmed Odeproi. Takas
BO3MOXXHOCTH 00€CIIEUMBAETCS ITyTEM MPEIOCTABICHHS CBOOOHOTO JIOCTYTIA K TEKCTY HACTOSIINX TPaBUIT
Ha odurmanpHOM caiite Kommanuu.



6.4.2. O6ecnieunTh okazanue KimeHTy ycayr B OTHOIIEHHH DJIEKTPOHHOTO YCTPOKWCTBA B 00beMax
U TIOPSIJIKE COOTBETCTBYIOIIUM TpeOoBaHusM Hactosiield OdepTsl, NeHCTBYIOMIETO 3aKOHOIATEIhCTBA
TpeOOBaHUIM, MTPEIBABISIEMBIM K MOA00HOTO PO/ia yCIyraM B YCIOBUSIX OOBIYHOTO JICIIOBOTO 000pOTa.

6.4.3. Pazpscuute Knumenty mnonoxenuss Hactosmed OdepTsl TpH  MOCTYMJICHUH
COOTBETCTBYIOIIETO 3ampoca oT KineHTa B yCTHOM WM NMUCBMEHHOM Buje. PazbsicHeHWE MpH 3TOM
MPOU3BOJMTCS aHATOTUYHBIM 3aIPOCy CIIOCOOOM.

6.4.4. He pasrnamath cBefieHuit o Kimmenre, 3a MCKIIOYEHUEM CITy4aeB, MPSIMO MPEIyCMOTPEHHBIX
3aKoHOAaTeNIbcTBOM Poccuiickoii @enepanuu, u Hactosmeid OdepTsl.

6.4.5. IlpenocraBisate 1o 3ampocy KimeHTa mnonmHyro M J0CTOBEpHYI0 HH(OpMamuio o0
WCTIOJTHEHHUH YCIIYT U CPOKAX TAKOTO UCTONHEeHUs KommnaHuel B OTHOIICHUH DJIEKTPOHHOTO YCTPOHCTRA,
¢ kotopbM KinenT oopatuiics k Komnannu 3a CepBUCHBIM 00CITY)KHBaHUEM.

6.4.6. Tarke Komnanusi HeceT WHBIE OOS3aHHOCTH, TpeIycMOTpeHHbIe Hactosmeir OdepToit u
JIEHCTBYIOIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

7. CTOUMOCTD CEPBMCHOI'O OBCIIY>KUBAHUA

7.1. CroumocTsh, yraunBaemas KimeHntom B kadectBe Aknenra HacTosimed opeptel Kommanuu
3a Kapry, sBngercs twiaroit 3a CepBucHOe 0OCTyXHBaHHWE OJIEKTPOHHOTO ycTpoiictBa KimeHTta Ha
YCTaHOBJIEHHBIN HacTosmer OdepToit cpok

7.2. Croumoctp CepBHCHOTO OOCITy)KMBaHUS  ODIEKTPOHHOro ycrpodictBa  Kimenta
ycraHaBiuBaetcs B Poccuiickux pyOusix, 6e3 yueTa BO3MOXKHBIX CKUIO0K, HHAWBUIYaTbHBIX YIIEHOK H TOMY
noooHoro. Croumocts KapTel He MoxeT ObITh MeHee 3990 pyoieii.

7.3. Croumocts KapTs! yruraunBaercs KimmenTom B kaccy (Ha pacdeTHbId cueT) Kommanun.
7.4. Croumocts KapTel ykazana Ha opunuaibHoM caiite Komnanum.

7.5. CTouMOCTh KapThl MOXET OBITh BO3BpallcHa KIHMEHTy NpONOPIMOHAIEHO OCTaBIIUMCS
HEWUCTIOJIh30BAHHBIM O0paIeHusM 1mo Kapre u cpoky HCIIOIb30BaHus, COTJIACHO MIPaBHIIaM, OITMCAaHHBIM B
IIyHKTE 5 HACTOSIETO I0rOBOPA.

8. [TIOPSIJIOK JIEMCTBUH TP OBPAILIEHMY KJIMEHTA

8.1. IIpu Bo3HukHOBeHNH Y KnnenTta ocHoBanuii 1j1st oOpameHus kK Kommanuu 3a oka3aHueM yciyr
B 00beMe M B MOpAIKe, NpeaycMoTpeHHOM Hactosimeid Odeproit, Knuent u Komnanus nedctByror ¢
COOJIIOJICHHEM CIIEAYIOLIETO MOPSIKa;

8.1.1. Ilpu obpamennu Kinnenrta k Kommanuu 3a CepBUCHBIM 00CTYKHBaHUEM B paMKax 0QepTel,
Kimment o6si3an npenocraBute Kommanum Kaprty. [lpu atom cpok mns mcnonHenus Kommanueit cBomx
00s13aTensCcTB 0 CepBUCHOMY O0OCITY>KMBAHHMIO 110 TAKOMY OOpaIlleHHI0 HAYWHAET TeYb TOJBKO C MOMEHTA
¢axTrueckoro npenoctasnenusi Knuenrom Kaptel, a He npemoctaBnenusi Knuentom mHpopManuu o
Hanuuuu Kaptel.

8.1.2. Komnanus mposepsier Kapry Kinenra nro0biM 3aKOHHBIM CIOCOOOM, IPU HEOOXOJUMOCTH
NPOU3BOJAMUT JUArHOCTUYECKHE JACHCTBHS B OTHOLICHUH IMOBPEXICHHOTO DJIEKTPOHHOTO yCTPOMCTBa, U
NPUHUMAET pelleHHe O COOTBETCTBMM HJIM HE COOTBETCTBUM IOCTyNMBLIEro oOpamieHus Kiuenra
ycnoBusiM Hactosiiied OdepThl, a COOTBETCTBEHHO O BO3HHKHOBEHHH WIIM OTCYTCTBHUM OOS3aHHOCTH
Komnanuu no okazanuto CepBucHbix yenyr Kimenty B pamkax Odeptsi o TakoMy odpatnenuto Kinenra.

8.1.3. B cinyuae nmpuznanust Komnanueit nocrynusiiero oopamenus: KimeHTa cooTBETCTBYIOIIMM
yenoBusiM OdepThl, a COOTBETCTBEHHO M O BO3HWUKHOBEHHH 00s3aHHOCTH KoMIaHWU 1O OKa3aHWIO
CepBucHbix ycmyr Kimenty, Komnanwst oxa3piBaeT Takue YCIYyTH B CPOK W Ha YCIOBHSX,
npeaycMOTpeHHBIX HacTosied OdepToit.



8.2. B ciyuae npusHanus KoMmnaHue nmoctynusiiero oopaierus Kirmenra He COOTBETCTBYIOIIAM
ycinoBusiMm OdepTsl, a COOTBETCTBEHHO M 00 OTCYTCTBHM 00sf3aHHOCTH KOMIaHHH 110 OKa3aHHUIO
CepaucHbix ycuyr Knuenty B pamkax Odeptsl mo TakoMmy obpaniennto Kimmenrta, Komnanus coobmiaer o
TakoM perieHur KITMEHTy MOCpeACcTBOM HaIpaBleHHs €My MHCBMEHHOTO YBEIOMIICHUS C YKa3aHHEM
OCHOBAHUH JJIs OTKAa3 10 MOYTOBOMY aJpecy, JIMOO IMyTeM HampaBiICHUS 3JICKTPOHHOTO YBEJIOMIICHHS 00
OTKa3e Ha aJpec 3JICKTPOHHOW IMOYTHI KIWEHTa, MO0 Ha HoMep MoOwibHOro Tenedona Kiuenra,
yKkazaHHbIH KiimenToM mipu oOparieHnu 3a CepBUCHBIM OOCITY>)KMBaHUEM WA TIpH TiproopeTeHnn KapTer B
MOpsIIKE, YCTAaHOBJICHHOM HacTosiel OdepToii.

9. IIOPAAOK PA3PEIIEHMA CIIOPOB, OTBETCTBEHHOCTbB CTOPOH.

9.1. Bce cnopbl u pasHormacus Mexnay Kommanueidr w KimeHTOM paspemaroTcs ITyTeM
neperoBopoB. Ilpu HemocTmxeHUU cornacus crop Mexay CTopoHamMHu pasperiaercsi B COOTBETCTBUU C
JICVCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccutickoil denepannu.

9.2. CropoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHWCIIONHEHWE WIIW HEHaJIeXallee
WCIIOJTHCHHE CBOMX 00s3aTeIbCTB, NMPEIYCMOTPEHHBIX J|OrOBOpOM, B Clydyae €CIM TaKOe HEHCIIOIHECHUE
SIBUJIOCH CJICACTBHEM JICHCTBHI OOCTOSATEIBLCTB HENPEOJOIMMON CHiibl ((hopc-Makop), B TOM HHCIC
YPE3BBIYAMHBIX U HEMPEAOTBPATUMBIX OOCTOSATENBCTB, TPH KOHKPETHBIX YCIOBUAX KOHKPETHOTO MEPHO/IA
BpeMeHH. K 00CTOATENLCTBAM HEMPEOIOTMMOM CHIIBI OTHOCSITCS, B TOM YHCIIE, HO, HE OIPaHHYUBASChH
TOJIBKO TUM, TaKWe SIBIICHUS CTUXHUHHOTO XapakTepa Kak: 3eMJICTPSICEHUE, HABOJHECHHUE, YIap MOJHUH,
OMOJI3¢Hb, TEMIeEpaTypa, CHJIAa BETpa W  YpPOBEHb OCAJKOB, HCKIIOYAIONIMNEC HOPMAILHYIO
JKU3HENIEATESIIPHOCTh, MOPATOPUI OpPraHOB BIACTH W YNpaBlicHHS; 3a0aCTOBKM W WHbBIC MOJOOHBIC
00CTOSITEeILCTBRA.

9.3. CropoHa, momaBmias 1Mo BIUsSHUE (HOPC-MOKOPHBIX 00CTOATEIBCTB, 00s13aHA YBEIOMHTD 00
aToM Jipyryio CTOpOHY B pa3yMHBIH CPOK ¢ MOMEHTA, KaK €d CTaJl0 M3BECTHO O HACTYIUICHHU TaKHX
00CTOSATENBCTB.

94. B cnyyae BHeceHMs HW3MEHEHHWH B 3akoHOAATeNbCTBO Poccuiickoit ®Denepanym,
3aTparuBamIMX IpaBooTHomeHUss CTopoH mo Hactosmed Odepre, OHM TOAJIEKAT NPUBEACHUIO B
COOTBETCTBHE C BHOBb IPUHATHIMH HOPMAaTUBHBIMU aKTaMH C MOMEHTA BCTYIUICHHSI UX B 3aKOHHYIO CHITY.
VYcnoBust n orHoueHus: CTOpOH, HE OroBopeHHbIe HacTose OdepTol, perylIupyroTcs ASHCTBYIOIINM
3aKO0HOJATENbCTBOM Poccuiickoit @enepanun.

10. 3AKJIFOYUTEJIBHOE [TOJIOKEHN A

10.1. Bce ycnoBus cymectBeHHble yciaoBusi CepBucHOE 00CITyKUBaHUE IPUBEACHBI B HACTOSIIEH
Odepre. JIroOble u3meHeHust 1 gononHeHus: Hacrosmer OdepTsl, MOTYT 0GOPMIISTECA B MUCHMEHHOM
BUJE€ Ha PYCCKOM s3bIKe, MOANMUCHIBaTbCAd o0OeuMu CTOpOHAMH W/MIM HX YIOJHOMOYEHHBIMU
MIPECTaBUTEISIMH.

10.2. Bo BceM OCTaIbHOM, YTO HE YPETYJIUPOBAHO WM HE TOJHOCTHIO YPETYJIMPOBAHO HACTOSIICH
Odeproii, CTOpOHBI PYKOBOJICTBYIOTCSI ISHCTBYIOIINM 3aKOHOIATENBCTBOM Poccuiickoii denepanuu.

10.3. CTOpoHBI MPHIIUTK K COTAlIeHuo, 4To KoMmaHus He HecET HUKaKOH OTBETCTBEHHOCTH 32
nro0ble KOCBEHHBIE YOBITKM W/WJIM YIYIIEHHYIO BBIFOAYy, BO3HUKIIyI0 y KimeHTa B pesynbrare ero
B3aumoyeiicTBus ¢ Komnanueit B pamkax KCO, B mopsake v Ha yCcIOBUSAX HACTOSIIECH OhepTh



MMPUJIOXXEHUE Nel

KIIYBJIMYHOMY JIOI'OBOPY (ODEPTA)
I10 OKA3AHUIO JOITOJIHUTEJIbHBIX CEPBUCHBIX YCIIVT

OT 01.06.2024

Ha3sBanue kapTsl

iPort+ Service

iPort+ Service Mac

iPort+ Service Multi

YCTpOWCTBA iPhone /iPad / Apple MacBook / iMac MacBook / iMac /
Watch / AirPods iPhone/iPad / Apple
Watch / AirPods
CPOK JIEHCTBUS KapThl 5 ner 3 rona 5 ner

KOJI-BO OOpaIeHmit

5 oOpamennit

3 oOpareHus

5 obOparmmenuit

Ycayru, BXOASIIE B COCTaB KapThl

Ha peMOHT (X2 oT
CTaHJIAPTHO
MPEI0CTaBISIEMOTO
cpoka)**

JINarHOCTHKA Ja Ja Ha
3KCIPECC PEMOHT Ja Jla Ja
nepeyctanoBka [10 Ja Jla Ha
COXpaHEHUE JaHHBIX Ja Jla Ja
KOMILJIEKCHAs YUCTKa Ha Ha Ja
YCTpOMCTBa

Kypbep B CLl u Ja Ja Ja
obparHO™*

YCTaHOBKA 3aLIUTHOTO Ja - Ja
crekia (Toasko iPhone)

TIOIMEHHOE Ja - Jla
YCTPOMCTBO Ha BpEMS

peMoHTa (TOIBKO

iPhone)

YHUCTKA HAYITHUKOB Air na - Ha
Pods

paclIMpeHHasl TapaHTUs Ha Ja Ja

* I'paHUIBI 30HBI GECTIATHON OCTAaBKM OrpaHMYeHa: Ha ceBepe, BOCTOKe M tore - KAJI, Ha 3amazie - CTpesbHa,
JlaxTHHCKHU pa3nuB; BKIOYACT B ceOs palioHbl cTaHin Pribarikoe 10 konna IllnuccensOyprekoro npocmnekra, Hlymapsi,

ABuaropook, ITynkoso 1 u 2)

falad paclinp€HHasA rapaHTusa Ha pEMOHT HE NPEAOCTABIIACTCA Ha YCIIYT'M pEMOHTA C UCIIOJIb30BAHUEM TMaku UiIu
BOCCTAHOBJICHUA ITOCJIC l'IOBpC)K}ICHI/Iﬁ n3-3a KOHTaKTa C JXUJIKOCTHIO.



MMPUJIOXXEHUE No2

KIIYBJIMYHOMY JIOI'OBOPY (ODEPTA)

I10 OKA3AHUIO JOITOJIHUTEJIbHBIX CEPBUCHBIX YCIIVT
OT 01.06.2024

HasBanue kapTol iPort+ Trade-in

yCTpPOWCTBa Trade-in iPhone, Trade-in iPad, Trade-in Apple Watch

CPOK AEHCTBUSI KapThl 13 mecsieB

yBEITUYEHHBII CPOK rapaHnThu™® +10 mecsie
Yciyru, BXOISIIKE B COCTaB KapThl

0a30Bast HACTPOIKa yCTPOHCTBA 1 pa3

yCTaHOBKa NpuiiokeHuit u3 AppStore 1 pa3

Y HeIOCTYITHBIX B AppStore

MEPEHOC JaHHBIX CO CTAPOTO 1 pa3

yCTpoiicTBa

MIPUOPUTETHBIE CPOKU IPOBEACHHS Ha

pEeMOHTa

IIOAMEHHOE YCTPOHCTBO HA BpeMs Ha

pemoHTa (Tonbko iPhone)

kypsep B CLl u oOpaTaO™** 1 pa3

KOMILJICKCHAs YHCTKA YCTPOWCTBA 1 pa3

3aLIUTHOE CTEKJIO U €r0 yCTAHOBKA 1 pa3

(tonbko iPhone)

MTOMOIITh dKCTepTa iPOrt B uate u 1o Jla

TeneoHy

* He pacmpocTpaHseTcs Ha Je(eKTh M3BECTHBIE 10 MPONAXKHM (YKa3aHHBIE B aKTe JUarHocTuku Trade-in).

** I'paHuLBI 30HBI OECIIATHOM JOCTABKM OrpaHMYEHa: Ha ceBepe, BOcTOKe M tore - KA/, Ha 3amaze - CTpenbHa,
JlaxTHHCKHM pa3nuB; BKIOYACT B ceOst paiioHbl cTaHuu Pridaikoe no konna I[lnuccens0yprekoro mpocnekra, [ymapsr,

Aswuaroponok, [lynxoso 1 u 2).



MMPUJIOXXEHMUE Ne3

KIIYBJIMYHOMY JIOI'OBOPY (ODEPTA)

I10 OKA3AHUIO JOITOJIHUTEJIbHBIX CEPBUCHBIX YCIIVT
OT 01.06.2024

B ciyuae Bo3Bpara Kaptsr iPort+ Trade-in B Teuenne 14 gaeit ¢ gatel mokynku - Kinuenty
BO3BPAIIIAETCS MMOJHASI CTOUMOCTh, €CJIH OTCYTCTBOBAIM OOpAIICHUS KJIMEHTA B TIEPUOJ] C JAThI
npuobpetenust KapTel, Haunnas ¢ 15 qas ¢ matel mokynku KapTel 100 py HATMYWUK 00parieHnit
— BO3BpaT MPOU3BOJUTCS 332 BBIYETOM YCTAHOBICHHOTO cOOpa 3a WCIOJNBb30BaHHBIC YCIYyTU
COTJIACHO TaOJHIIE.

Tabmuna kod¢h dpurenToB c6opos mpu Bo3spare Kapter iPort+ Trade-in

OxazaHHas yciayra Koaddunuent coopa (% 0T CTOMMOCTH KapThi)
CepBuc+ 40%
Hactpotika+ 40%

[puBuneruu+ 20%




